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23" May 2010
To whom it may concern.

I should like to express my complete satisfaction with way in which the installation of
our new Solar hot water system was handled.

Renovation of our house was the ideal time to install Solar Hot Water, and as this
was the third system | had installed, | believe | knew something about the operation.

Having already selected the style of solar collection | wanted, and been offered
appropriate solutions by several reputable companies, | found that the advice,
knowledge and depth of experience provided by Holger Behrendsen, coupled with a
solution with which | was comfortable, convinced me to chose him to do the job.

His efforts in providing drawings to the council facilitated the granting of the permit.

The installation proceeded extremely smoothly and on time (March 2009), and once
the plumber and electrician had done their parts of the job, we started to enjoy our
‘free’ hot water.

We experienced a minor problem almost a year later, but Holger was on site within a
couple of hours, and resolved the issue immediately.
| regard this as particularly good after sales service.

Incidentally, our hot water has been entirely Solar generated from November
through to the end of April. Three weeks ago, admittedly after an especially good
summer, | switched on the power again — for a total of 1.5 hours per day. Experience
tells me that this will need to be increased marginally as winter starts to bite.

| have no reservation whatsoever in recommending Holger and his company, Project
Energies, in the specification, design, installation and support of a domestic Solar Hot
water system.

Kind Regards

John Garlick






